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Qualification Structure
To achieve this qualification candidates must achieve a total of 38 credits by completing all Mandatory Units (24 credits) then choose a pathway and adhere to the rules set for the chosen pathway.
Mandatory Units

Candidates must complete all units within this group

· Working Safely in the Recycling Industry - RA1.1
· Maintain Effective Working Relationships in the Recycling Industry - RA1.2
· Maintain Standards of Service during Recycling Activities - RA1.3
· Environmental Protection Within the Recycling Industry - RA1.4
· Manual handling, lifting and moving of loads in a waste environment - WO38
Pathways
Collection Pathway
Candidates who choose the Collection Pathway must complete all units in the Collection Mandatory Group, plus one unit from the Collection Option Group.

Collection Mandatory Group

· Collect recyclables and other materials – RA1.5
· Assist in the Safe Operation of Work Vehicles during Recycling Operations – RA1.8
· Loading a waste transport vehicle – WO5
· Communicate with the public and others on recycling activities – RA2.6
Collection Option Group

· Dispatch recyclables and other materials – RA1.7
· Comply with Procedure to Maintain Security of Facilities, Equipment and Materials within the Recycling Industry – RA1.10
· Sort and Prepare Recyclables and Other Materials for Processing – RA1.11
· Encourage recycling services through promotion – RA2.7
· Select and use containers for recyclables and other materials – RA2.12
Reception and Processing Pathway

Candidates who choose the Reception and Processing Pathway must complete all units in the Reception and Processing Mandatory Group, and a further unit from the Reception and Processing Option Group.
Reception and Processing Mandatory Group
· Operate equipment for processing of recyclables and other materials – RA1.6
· Clean and maintain facilities and equipment for the processing of recyclables and other materials – RA1.9
· Sort and Prepare Recyclables and Other Materials for Processing – RA1.11
· Prepare plant and equipment for processing recyclables and other materials – RA1.13
Reception and Processing Option Group

· Dispatch recyclables and other materials – RA1.7
· Assist in the Safe Operation of Work Vehicles during Recycling Operations – RA1.8
· Comply with Procedure to Maintain Security of Facilities, Equipment and Materials within the Recycling Industry – RA1.10
· Assist in the maintenance of plant and equipment for processing recyclables and other materials – RA1.12
· Operate and shut down processing plant – RA1.14
· Communicate with the public and others on recycling activities – RA2.6
· Encourage recycling services through promotion – RA2.7
Waste Electrical and Electronic Equipment (WEEE) Pathway

Candidates who choose the Waste Electrical and Electronic Equipment (WEEE) Pathway must complete five units from the WEEE Mandatory Option Group.

WEEE Mandatory Option Group
· Collect recyclables and other materials – RA1.5
· Operate equipment for processing of recyclables and other materials – RA1.6
· Dispatch recyclables and other materials – RA1.7
· Assist in the Safe Operation of Work Vehicles during Recycling Operations – RA1.8
· Clean and maintain facilities and equipment for the processing of recyclables and other materials – RA1.9
· Comply with Procedure to Maintain Security of Facilities, Equipment and Materials within the Recycling Industry – RA1.10
· Sort and Prepare Recyclables and Other Materials for Processing – RA1.11
· Assist in the maintenance of plant and equipment for processing recyclables and other materials – RA1.12
· Prepare plant and equipment for processing recyclables and other materials – RA1.13
· Operate and shut down processing plant – RA1.14
· Communicate with the public and others on recycling activities – RA2.6
· Encourage recycling services through promotion – RA2.7
Qualification Summary
Achievement of the qualification demonstrates competence by the learner to operate appropriately and in accordance with employment requirements whilst undertaking recycling activities as determined by the units selected. 

The qualification is assessed ‘on-the-job’ at appropriate waste management and recycling facilities. 

The structure of the qualification includes some units which are specified in other similar WAMITAB recycling and waste management qualifications. This provides an ideal progression opportunity for learners to achieve further qualifications or specific units to match existing and future employment requirements by building on the units and credits achieved in this qualification.

Progression Routes

The qualification provides progression opportunities by utilising units that are common to other waste management and recycling QCF qualifications and competence requirements. Furthermore, earlier qualification of a similar type can, through for example, recognition of prior learning (RPL), enable cost effective progression routes to the learner to achieve this or other qualifications appropriate to their employment. 

Qualification Assessment Guidance

Suggested evidence types for the headings are as follows:

Observation; direct observation or witness testimony where direct observation is not possible. Where this evidence type has been suggested against Assessment Criteria which require the candidate to explain or describe, the assessor must hear or observe the explanation/description (directly or being delivered to others) or see it in writing. The assessor must not infer that the candidate can explain/describe based purely on observation. 

Question and Answer; candidate statements, verbal questioning, professional discussion, written questions, product evidence supported by questioning

Simulation / Realistic working environment; should be used as a last resort where allowed. Please see the Energy and Utility Skills Assessment Strategy for further information.

Glossary of Verbs and Qualitative Statements
Explain:  show an understanding of the content/process mentioned.  Include what it is, how it works, what it looks like, what it does, how it happens, why it happens, relevant reasons.  The answer should make it plain or comprehensible.

Describe: provide a vivid picture of what it is.  Use of imagery, adjectives and adverbs make it vivid and more understandable.  Describe may also convey an idea and impart facts.

Evaluate/Justify:  learner must look at whatever the required content/process, etc is and suggest other the relevance/significance/ possible outcomes/results/ possibilities.  It is the process of exploring, checking and suggesting a likely outcome with reasons

Analyse: look at something/a process/etc using given classifications/principles to gain a further understanding

Demonstrate: a doing verb which requires the learner to show he can actually do whatever the AC requires.  The learner will have to provide evidence of him/her actually doing the requirements of the AC/task.  It is about application of knowledge and skills rather than just talking about them.  The evidence for this can be the learner discussing the task with an assessor and then showing that he has done it by nature of documentation, video, etc.  It is not enough to actually just write about it unless the task requires such evidence as the production of a balance sheet, health and safety guidance, etc

List:  produce a number of relevant items which apply to the question.  Further description is not required.

Identify:  for most ACs this requires the learner to list and describe what is required or relevant to produce a required outcome or requires the learner to make choices to achieve a particular aspect of their job.  At levels 4, 5 and 6 this would require the learner to say what is available, make the choice and then to explain or justify why the choice was made.

Develop:  Build a process or activity or understanding either from scratch or forward from the existing product into something workable.  

Manage:  after a development process ensure that the product/process etc works using relevant management techniques.  This is very much a “doing” activity.

Apply:  put something into action – a “doing” task which requires “real” evidence from a workplace scenario.

Implement: A “doing” task. After a development process, ensure that the product/process is actually employed and/or used by self and others during work activities. 

Differentiate: look at the characteristics of an item or situation and explain the differences.
Distinguish: look at the characteristics of an item or activity and explain the difference. Use this evaluation to pick an appropriate item/activity in the context of the requirements of the assessment criteria.
Compare: look at the characteristics of an item or activity and note the similarities and differences. This is more often used at level 1 and 2.
Critically Compare: look at the characteristics of an item or situation, note the similarities and differences and their respective positive and negative aspects. In some cases, the can include the use of the comparison in context as the basis for decision making. This is generally used at level 3 and above.
Recognise: be aware of, familiar with and able to identify an activity or product.

Terms often used to provide a qualitative benchmark for assessment evidence

Appropriate – provide evidence which is specific to the assessment criteria and relevant to the operation. 

Suitable – Due consideration has been given to the context of the site/waste type/operation/safety regulations in the formulation of the response/evidence.

Compliant/compliance – Evidence/response meets clearly defined operational and/or regulatory guidance in relation to the work activity.
Constructive – Possibilities for positive improvement have been considered, perhaps with examples of suggested improvements and the positive/negative aspects of the work activity.
Proper – that which would be expected based on the regulatory/operational/procedural guidelines for the work activity.
Standards and Assessment Guidance – Mandatory Units
Working safely in the recycling industry
	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 7
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out work operations in accordance with regulations, procedures and practices.
	1.1 Select, wear and use the correct personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Report unsafe operating conditions promptly and in line with company procedures and practices.
	x
	x
	x

	
	1.3 Keep own work area clean and tidy.
	x
	x
	

	
	1.4 Recognise and report risks and hazards to self and other persons in own area of responsibility.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.
	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer to matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used, cleaned and stored after use.
	x
	x
	


Maintain effective working relationships in the recycling industry

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 7
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Communicate with colleagues and others.
	1.1 Check that the work to be done is understood before the work starts.
	x
	x
	

	
	1.2 Identify any potential problems and inform appropriate persons.
	x
	x
	

	
	1.3 Act in accordance with procedures which minimise offence and maintain goodwill, trust and respect.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.
	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own area of responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	6. Know how to maintain effective working relationships.
	6.1 Explain the importance of understanding instructions before commencing work and what to do in the event of not understanding instructions.
	x
	x
	

	
	6.2 Describe how individuals' working practices could affect the work of others.
	
	x
	

	
	6.3 Explain when, why and how to ask for help.
	x
	x
	

	
	6.4 List different methods of communication with colleagues and others.
	x
	x
	

	
	6.5 State the limits of own authority.
	
	x
	

	
	6.6 State what information can be passed to others.
	x
	x
	

	
	6.7 State the person to whom complaints and requests should be passed.
	x
	x
	


Maintain standards of service during recycling activities
	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out work in accordance with instructions and approved procedures and practices.
	1.1 Ensure behaviour, appearance and clothing meet approved procedures and practices.
	x
	x
	

	
	1.2 Communicate appropriately with colleagues and others.
	x
	x
	

	
	1.3 Ensure information given to other persons is authorised, up to date and accurate.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.
	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own area of responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety at Work Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	6. Know how to maintain standards of service.
	6.1 Explain work instructions and approved procedures.
	x
	x
	

	
	6.2 Explain the organisational standards of behaviour and appearance, and why they are important.
	x
	x
	

	
	6.3 State what information can be passed to others.
	x
	x
	

	
	6.4 List the range of services carried out by the organisation.
	x
	x
	

	
	6.5 Describe the importance of working safely.
	
	x
	

	
	6.6 Describe the procedure for dealing with problems outside own responsibility.
	x
	x
	

	
	6.7 List the different methods of communication to colleagues and others.
	x
	x
	


Environmental protection within the recycling industry
	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Work in a way that minimises environmental impact.
	1.1 Operate equipment and use materials so as to minimise environmental impact.
	x
	x
	

	
	1.2 Carry out work in a manner that minimises impact to the environment and in accordance with approved procedures and practices.
	x
	x
	

	
	1.3 Identify environmental incidents and take action within own area of responsibility.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.
	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of route problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own area of responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	6. Know how to work in a way that minimises environmental impact.
	6.1 Explain the ways in which equipment and materials should be used in order to minimise environmental impact.
	x
	x
	

	
	6.2 Describe the potential impact of pollution on the environment.
	
	x
	

	
	6.3 Explain how to minimise wastage of energy, equipment and materials.
	
	x
	


Manual handling, lifting and moving of loads in a waste environment

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 2
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Understand how to prepare for handling and lifting loads


	1.1 Describe the process for identifying if loads are safe to move
	x
	x
	

	
	1.2 Explain the reasons for planning a route when moving loads
	
	x
	

	
	1.3 Give examples of safe handling techniques.
	x
	x
	

	2. Understand procedures and instructions for handling and lifting loads
	2.1 Describe company guidelines and procedures for safe handling and moving loads
	x
	x
	

	
	2.2 Describe the relevant health and safety regulations for the safe handling and movement of loads
	x
	x
	

	
	2.3 Give examples of the consequences of using unsafe techniques to self and others
	x
	x
	

	3. Be able to handle and lift loads
	3.1 Select safe and efficient routes for moving items
	x
	x
	

	
	3.2 Wears assigned personal protection equipment when moving loads
	x
	x
	

	
	3.3 Use safe and approve handling techniques when moving loads
	x
	x
	

	
	3.4  Resolves problems within own area of personal responsibility
	x
	x
	

	
	3.5 Report problems outside own personal responsibility to resolve to designated personnel
	x
	x
	


Standards and Assessment Guidance – Pathways
Pathway Options

· Collection Pathway
· Reception and Processing Pathway
· Waste Electrical and Electronic Equipment Pathway

Standards and Assessment Guidance – Collection Pathway 

Mandatory Unit Group
Collect recyclables and other materials
	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out recycling collections
	1.1 Identify materials for recycling and those that cannot be recycled in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Select, wear and use appropriate personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.3 Make sure information and instructions are understood or ask for an explanation if unclear.
	x
	x
	

	
	1.4 Leave the collection site clean and safe and take action to report any damage.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment
	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work Act etc 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	

	6. Understand how to collect recyclable and other materials
	6.1 Explain how to identify different types of recyclable materials.
	x
	x
	

	
	6.2 Describe the special collection schemes which are available.
	x
	x
	

	
	6.3 Explain the different types of containers and the handling techniques required.
	x
	x
	

	
	6.4 State the reasons why you can or cannot collect certain materials.
	x
	x
	

	
	6.5 Describe own responsibilities under health and safety and other relevant legislation.
	
	x
	

	
	6.6 Explain the importance of working to approved procedures and practices.
	
	x
	

	
	6.7 Describe route plans and work schedules and the importance of carrying them out correctly.
	x
	x
	

	
	6.8 Describe how to provide good customer service.
	
	x
	


Assist in the safe operation of work vehicles during recycling operations
	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Monitor the safe movement of vehicles during activities
	1.1 Assist in the manoeuvring of the vehicle by giving clear signals to assist the driver in accordance with organisational procedures.
	x
	x
	

	
	1.2 Make sure that others suffer minimum inconvenience when the work vehicle is manoeuvring on a public highway.
	x
	x
	

	
	1.3 Make sure of the safety of self and colleagues when the vehicle or its mechanisms are operating.
	x
	x
	

	
	1.4 Make sure of the safety of passers-by and others when the vehicle or its mechanisms are operating.
	x
	x
	

	
	1.5 Make sure that the vehicle is secure in the event of the driver’s temporary absence in accordance with company procedures.
	x
	x
	

	
	1.6 Deal with any incidents during activities promptly and appropriately in accordance with approved procedures and practices.
	x
	x
	

	
	1.7 Carry out regular external checks on the vehicle in accordance with organisational procedures.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment
	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work Act etc 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Understand the safe operation of work vehicles
	6.1 Explain how to recognise faults and damage to the vehicle and what remedial action is permissible on the road.
	x
	x
	

	
	6.2 Describe the signals for communicating with the driver in accordance with organisational procedures.
	x
	x
	

	
	6.3 Explain the manoeuvring capabilities of the vehicle in forward and reverse.
	x
	x
	

	
	6.4 Describe the drivers field of vision from the driving seat, both direct and using mirrors.
	x
	x
	

	
	6.5 State the methods of signalling to other road users and how to minimise inconvenience to them.
	x
	x
	

	
	6.6 Explain the dangers from vehicle operating mechanisms and vehicle manoeuvring.
	x
	x
	

	
	6.7 Describe how to immobilise the vehicle and why it is important.
	x
	x
	


Loading a waste transport vehicle

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 2
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Prepare to load waste and related materials
	1.1 Establish the accessibility and the suitability of the loading location.
	x
	x
	

	
	1.2 Check the suitability of the loading equipment to be used.
	x
	x
	

	
	1.3 Check to make sure the vehicle is positioned so it can be prepared and loaded safely.
	x
	x
	

	
	1.4 Comply with all regulations and operational procedures that relate to loading waste.
	x
	x
	

	
	1.5 Select and use appropriate PPE in accordance with operational requirements.
	x
	x
	

	
	1.6 Establish the safe loading limits of both the vehicle and loading equipment.
	x
	x
	

	
	1.7 Work in a way which complies with all regulations, and operational and location-specific procedures that relate to loading waste.
	x
	x
	

	2. Load waste and related materials in line with location-specific procedures
	2.1 Distribute the load to prevent movement, displacement or escape of waste during transit. 
	x
	x
	

	
	2.2 Place batched waste in a manner that enables access to it for unloading.
	x
	x
	

	
	2.3 Check and confirm the load is secure and safe before the loaded vehicle is moved, and that the vehicle and load comply with regulations.
	x
	x
	


	3. Use and communicate data and information connected with loading waste and related materials
	3.1 Communicate with others involved in the loading processes to ensure work is carried out safely, and in compliance with operational and location-specific procedures.
	x
	x
	

	
	3.2 Check that the waste and the documentation are in compliance.
	x
	x
	

	
	3.3 Report unresolved vehicle defects or problems with defective equipment to the designated person.
	x
	x
	

	
	3.4 Check that documentation is legible and clear and seek confirmation from a person in authority if there are any doubts or discrepancies’.
	x
	x
	

	
	3.5 Complete documentation in accordance with operational and location-specific procedures.
	x
	x
	

	
	3.6 Report situations that prevent safe loading or unloading to take place in accordance with operational and location-specific procedures.
	x
	x
	

	4. Resolve problems which arise from loading waste and related materials
	4.1 Resolve any discrepancies in the documentation for the load before the waste is loaded.
	x
	x
	

	
	4.2 Report defects in operational suitability of the vehicle and loading equipment to the designated person.
	x
	x
	

	
	4.3 Arrange for alternative loading sites to be identified when the designated site is unsuitable.
	x
	x
	

	
	4.4 Reload or rearrange the load if the loading operation causes instability of the vehicle or loading equipment.
	x
	x
	

	5. Understand the regulation procedures and requirements for loading a waste transport vehicle
	5.1 Describe appropriately the classifications and types of waste. 
	
	x
	

	
	5.2 Describe appropriately the potential hazards associated with different wastes.
	x
	x
	

	
	5.3 Describe appropriately details of operational procedures and documentation.
	
	x
	

	
	5.4 Describe appropriately operational procedures and why it is important to comply with them.
	
	x
	

	
	5.5 Determine how to identify work-related hazards and risks.
	x
	x
	

	
	5.6 Determine how to deal constructively with colleagues and other people and resolve disagreements.
	x
	x
	

	
	5.7 Determine how to use personal protective equipment (PPE) in line with operational procedures.
	x
	x
	

	
	5.8 Determine the limits of the job responsibility when communicating with others.
	
	x
	

	6. Understand the specific regulation procedures and requirements for loading a waste transport vehicle
	6.1 Describe appropriately the regulations relating to loading waste and related materials.
	
	x
	

	
	6.2 Describe appropriately the regulations relating to the carriage of dangerous goods.
	
	x
	

	
	6.3 Describe appropriately operational procedures for loading.
	
	x
	

	
	6.4 Describe appropriately site operating procedures and regulations at loading sites.
	
	x
	

	
	6.5 Determine the different types of waste and materials likely to be encountered whilst carrying out the job.
	x
	x
	

	
	6.6 Determine how to establish compliance of load with transfer requirements.
	x
	x
	

	
	6.7 Determine how to operate loading equipment which is both integral and non-integral with the vehicle.
	
	x
	

	
	6.8 Determine how to identify, rectify and record discrepancies and defects.
	x
	x
	

	
	6.9 Determine the nature and characteristics of waste loads and related materials.
	x
	x
	

	
	6.10 Determine the limits of job role and responsibility.
	
	x
	

	7. Work in a manner which underpins effective performance
	7.1 Recognise and act when others need support.
	x
	x
	

	
	7.2 Take responsibility for resolving problems in their work area.
	x
	x
	


Communicate with the public and others on recycling activities

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Communicate with the public and other persons external to the organisation in a way that promotes the organisation
	1.1 Communicate information in a form easily understood by members of the public.
	x
	x
	

	
	1.2 Encourage members of the public to ask questions or seek explanation, and provide accurate information, in response.
	x
	x
	

	
	1.3 Act on complaints from the public and others in accordance with organisational procedures.
	x
	x
	

	
	1.4 Respond to requests for information within own area of responsibility.
	x
	x
	

	
	1.5 Refer members of the public when asked about matters outside own area of responsibility.
	x
	x
	

	2. Maintain the health and safety of the public
	2.1 Maintain the health and safety of the public and other persons throughout all activities in accordance with approved procedures and practices. 
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance to potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate being receptive to new ways of working.
	x
	x
	

	4. Understand the regulation procedures and requirements for recycling
	4.1 Describe the main responsibilities of the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the safe procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the types of personal protective equipment and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	4.4 Describe the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	5. Know how to communicate effectively with the public and others


	5.1 Describe policies and practices for customer care, promotion of environmental good practice or equality of opportunity.
	
	x
	

	
	5.2 Explain methods of communication.
	x
	x
	

	
	5.3 Describe the methods of eliciting queries and comments from members of the public and others.
	
	x
	

	
	5.4 Explain the procedures for handling and communicating confidential information.
	x
	x
	

	
	5.5 State own responsibilities under health and safety legislation and codes of practice.
	
	x
	

	
	5.6 State the sources of information, internal and external to the organisation, both written and verbal.
	x
	x
	


Collection Pathway Option Group

Dispatch recyclables and other materials

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Identify and dispatch recyclables and other materials in line with procedures and practices
	1.1 Select, wear and use correct personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Identify and prepare the recyclables and other materials to be dispatched.
	x
	x
	

	
	1.3 Make sure that information needed by the recipient is available.
	x
	x
	

	
	1.4 Follow approved procedures and practices to carry out the handover of recyclable and other materials.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment
	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to dispatch recyclables and other materials
	6.1 Explain the instructions for preparing recyclables and other materials to be dispatched.
	x
	x
	

	
	6.2 Explain how to identify non-compliance of recyclables and other materials being dispatched.
	x
	x
	

	
	6.3 Describe the nature and hazards of recyclable materials.
	
	x
	

	
	6.4 Describe the approved procedures and practices for dispatching recyclables and other materials.
	x
	x
	

	
	6.5 Explain the documentation and recording procedures for dispatching recyclables and other materials.
	x
	x
	

	
	6.6 State the methods of communication with colleagues and others when dispatching recyclables and other materials.
	x
	x
	


Comply with procedure to maintain security of facilities, equipment and materials within the recycling industry

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 4
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Maintain the security of facilities.


	1.1 Make sure that correct entering and leaving procedures are followed in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Make sure that suspicious occurrences are reported promptly.
	x
	x
	

	
	1.3 Identify breaches of security and report them immediately.
	x
	x
	

	
	1.4 Make sure that confidentiality of information is maintained.
	x
	x
	

	
	1.5 Follow procedures for obtaining and returning tools and equipment.
	x
	x
	

	
	1.6 Make sure that tools, equipment, materials and other resources used for work are safely and securely stored.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.


	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used, cleaned and stored after use.
	x
	x
	

	6. Know how to maintain the security of facilities.


	6.1 Explain the procedure for reporting suspicious occurrences and breaches of security and who to inform.
	x
	x
	

	
	6.2 Describe what information about the organisation and individuals is confidential.
	
	x
	

	
	6.3 Explain the importance to immobilise vehicles, machinery and equipment.
	
	x
	

	
	6.4 Explain the procedures for obtaining equipment and materials.
	x
	x
	


Sort and prepare recyclables and other materials for processing

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 8
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Sort and prepare recyclable materials.


	1.1 Make sure that the work to be done is understood before the work starts.
	x
	x
	

	
	1.2 Identify materials that are suitable for processing.
	x
	x
	

	
	1.3 Carry out the required sorting and processing methods in accordance with approved procedures.
	x
	x
	

	
	1.4 Identify materials unsuitable for processing and deal with them in accordance with approved procedures.
	x
	x
	

	
	1.5 Deal with residues arising from the sorting and preparation process in accordance with approved procedures.
	x
	x
	

	
	1.6 Identify hazardous materials and take the appropriate action in accordance with approved procedures.
	x
	x
	

	
	1.7 Make sure of the safety of self and others during the sorting and preparation of materials for processing.
	x
	x
	

	
	1.8 Wear and use appropriate personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.9 Ask for help promptly when necessary.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.


	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.


	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	6. Know how to sort and prepare recyclable materials.


	6.1 Explain methods of sorting recyclable materials.
	x
	x
	

	
	6.2 Describe the processes required to recycle materials.
	x
	x
	

	
	6.3 Explain own role and responsibilities during processing and sorting recyclable materials.
	x
	x
	

	
	6.4 Explain the reasons certain materials are suitable and others not suitable to be recycled and how to deal with residual material.
	
	x
	

	
	6.5 State the types of materials which may be hazardous to people and the recycling process.
	x
	x
	


Encourage recycling services through promotion

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 2
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Promote recycling services to colleagues and others


	1.1 Promote the reduction, reuse and recycling of recyclables and other materials to colleagues and others.
	x
	x
	

	
	1.2 Promote the organisation’s recycling objectives and the ways in which people can become involved.
	x
	x
	

	
	1.3 Encourage all to use recycling services.
	x
	x
	

	2. Use and communicate data and information


	2.1 Advise people of the location of recycling facilities.
	x
	x
	

	
	2.2 Advise people of the benefits of recycling.
	x
	x
	

	
	2.3 Provide information and guidance on all matters within own area of responsibility.
	x
	x
	

	3. Resolve problems which could affect the recycling of materials


	3.1 Deal with unsafe behaviour in accordance with own responsibilities and workplace procedures.
	x
	x
	

	
	3.2 Resolve day-to-day problems within own area of responsibility.
	x
	x
	

	
	3.3 Refer matters outside own area of responsibility to an appropriate person.
	x
	x
	

	4. Work in a manner which underpins effective performance
	4.1 Demonstrate vigilance to potential risks and hazards.
	x
	x
	

	
	4.2 Demonstrate being open to new ways of working.
	x
	x
	

	5. Understand the regulation procedures and requirements for recycling
	5.1 Describe the main responsibilities of the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	5.2 Explain the safe procedures for handling hazardous materials.
	x
	x
	

	
	5.3 State the types of personal protective equipment and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	5.4 Describe the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	6. Understand Recycling Services


	6.1 Describe the range of recycling services that exist and their respective objectives
	
	x
	

	
	6.2 Describe the ‘reduce, reuse, recycle’ management hierarchy
	
	x
	

	
	6.3 Describe the roles and responsibilities of local and national authorities in meeting national and local recycling targets
	
	x
	

	
	6.4 State the range of different methods that may be used in recycling
	
	x
	

	
	6.5 Explain the implications for their work on health and safety, environmental legislation and regulations
	
	x
	

	
	6.6 Describe the organisation’s procedures for promoting recycling.
	x
	x
	

	
	6.7State the sources of information and guidance on recycling.
	x
	x
	


Select and use containers for recyclables and other materials

	Level: 3
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 6
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Identify health and safety risks and hazards in relation to the workplace


	1.1 Implement site-specific risk assessments for own area of work and review in accordance with organisational procedures.
	x
	x
	

	
	1.2 Wear personal protective equipment (PPE) identified in the risk assessment.
	x
	x
	

	
	1.3 Carry out specified measures to control risks and hazards.
	x
	x
	

	
	1.4 Identify procedures to deal with unfamiliar risks and hazards arising from non-routine work situations.
	x
	x
	

	2. Select and use containers and dispose of recyclables and other materials


	2.1 Identify and select correct containers for recyclables and other materials and label accordingly.
	x
	x
	

	
	2.2 Record and resolve defects in accordance with organisational procedures and practices.
	x
	x
	x

	
	2.3 Ensure that vehicle loading and unloading complies with organisational procedures and practices.
	x
	x
	

	
	2.4 Ensure that containers are positioned in accordance with organisational procedures and practices.
	x
	x
	

	
	2.5 Use equipment and materials in accordance with organisational procedures and practices.
	x
	x
	

	
	2.6 Move any equipment and materials in accordance with organisational procedures and practices and store them correctly.
	x
	x
	

	
	2.7 Handle recyclable and other materials in accordance with organisational procedures and practices.
	x
	x
	

	
	2.8 Maintain the workplace in accordance with organisational procedures and practices.
	x
	x
	

	3. Use and communicate data and information


	3.1 Report unsafe plant, equipment and hazardous situations outside own area of responsibility to the correct person.
	x
	x
	x

	
	3.2 Provide health and safety information to others in accordance with organisational procedures and practices.
	x
	x
	

	
	3.3 Keep other persons fully informed if such measures are inadequate.
	x
	x
	

	
	3.4 Keep accurate, up to date, legible and complete records on routine and non-routine matters.
	x
	x
	

	4. Resolve problems which could affect health and safety
	4.1 Resolve unsafe behaviour in accordance with own responsibilities and workplace procedures.
	x
	x
	

	
	4.2 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	4.3 Refer matters outside own responsibility.
	x
	x
	

	5. Work in a manner which underpins effective performance
	5.1 Demonstrate vigilance to potential risks and hazards.
	x
	x
	

	
	5.2 Demonstrate being receptive to new ways of working.
	x
	x
	

	6. Understand the regulation procedures and requirements for recycling


	6.1 Describe the main responsibilities of the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	6.2 Explain the safe procedures for handling hazardous materials.
	x
	x
	

	
	6.3 State the types of personal protective equipment (PPE) and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	6.4 Describe the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	7. Know how to select and use containers for recycling materials
	7.1 State the hazards that are likely to occur in the workplace and the risks those hazards pose.
	
	x
	

	
	7.2 Describe the organisational procedures and practices with regard to ensuring the security of the workplace.
	x
	x
	

	
	7.3 State own role and responsibilities for health and safety in the workplace under organisational policy and legislation.
	x
	x
	

	
	7.4 Describe the nature and characteristics of containers and how to select containers suitable for requirements.
	x
	x
	

	
	7.5 Describe the nature of defects, the importance of identification and methods for rectifying where permitted, including the procedure for containers beyond local repair.
	x
	x
	

	
	7.6 Explain documentation procedures.
	x
	x
	

	
	7.7 Describe the importance of loading and unloading containers to and from vehicles safely.
	
	x
	

	
	7.8 Describe the importance of selecting and using appropriate personal protective equipment correctly.
	
	x
	

	
	7.9 Explain how to operate handling equipment correctly.
	x
	x
	

	
	7.10 Describe the different forms of recyclable and other materials and correct methods of storage for transporting.
	x
	x
	

	
	7.11 Explain how to transport and store equipment and materials safely.
	x
	x
	

	
	7.12 Describe the relationship between security and safety within the workplace.
	
	x
	

	
	7.13 Explain how and why accidents should be reported.
	x
	x
	x


Standards and Assessment Guidance – Reception and Processing Pathway

Mandatory Unit Group
Operate equipment for processing of recyclables and other materials

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 8
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out operations in accordance with approved procedures and practices


	1.1 Select, wear and use the correct personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Take action to remedy faults and defects to the equipment.
	x
	x
	

	
	1.3 Make sure information and instructions are clearly understood or ask for clarification.
	x
	x
	

	
	1.4 Keep work areas clean, and tidy.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment


	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work Act etc 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to operate equipment in the recycling industry


	6.1 Describe the equipment operating procedures and the importance of carrying them out correctly.
	x
	x
	

	
	6.2 Explain how to identify faults to equipment and the appropriate action to take.
	x
	x
	

	
	6.3 Describe the hazards and risks of operating equipment and how to reduce such risks.
	x
	x
	

	
	6.4 Explain the lifting and handling techniques.
	x
	x
	

	
	6.5 Describe the Accident and Emergency procedures, including reporting such incidences.
	x
	x
	x


Clean and maintain facilities and equipment for the processing of recyclables and other materials

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Select and store equipment and tools for processing of recyclables


	1.1 Make sure that the work to be done has been described clearly and is understood before the work starts
	x
	x
	

	
	1.2 Wear and use the appropriate personal protective equipment in accordance with approved procedures and practices
	x
	x
	

	
	1.3 Select and use tools appropriate to the task
	x
	x
	

	
	1.4 Carry out the work in accordance with instructions and approved procedures and practices
	x
	x
	

	
	1.5 Identify risks and hazards to yourself and others
	x
	x
	

	
	1.6 Identify damage and faults to tools and equipment used and facilities and equipment cleaned
	x
	x
	

	
	1.7 Dispose of residue in accordance with approved procedures and practices
	x
	x
	

	
	1.8 Inspect tools and equipment for faults or damage before and after completion of the works
	x
	x
	

	
	1.9 Clean tools and equipment correctly and store them correctly at an approved location when not in use
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment


	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to clean and maintain facilities and equipment


	6.1 Describe the approved procedures and practices for cleaning and maintaining facilities and equipment.
	x
	x
	

	
	6.2 State the procedures for the safe disposal of residue.
	x
	x
	

	
	6.3 Explain how to identify damage and faults in tools and equipment used and facilities and equipment cleaned.
	x
	x
	

	
	6.4 Explain how to identify hazards in the workplace.
	x
	x
	

	
	6.5 Describe the tools and materials appropriate to the task.
	x
	x
	

	
	6.6 State the expected time each task will take to complete.
	
	x
	


Sort and prepare recyclables and other materials for processing

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 8
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Sort and prepare recyclable materials.


	1.1 Make sure that the work to be done is understood before the work starts.
	x
	x
	

	
	1.2 Identify materials that are suitable for processing.
	x
	x
	

	
	1.3 Carry out the required sorting and processing methods in accordance with approved procedures.
	x
	x
	

	
	1.4 Identify materials unsuitable for processing and deal with them in accordance with approved procedures.
	x
	x
	

	
	1.5 Deal with residues arising from the sorting and preparation process in accordance with approved procedures.
	x
	x
	

	
	1.6 Identify hazardous materials and take the appropriate action in accordance with approved procedures.
	x
	x
	

	
	1.7 Make sure of the safety of self and others during the sorting and preparation of materials for processing.
	x
	x
	

	
	1.8 Wear and use appropriate personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.9 Ask for help promptly when necessary.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.


	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.


	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	6. Know how to sort and prepare recyclable materials.


	6.1 Explain methods of sorting recyclable materials.
	x
	x
	

	
	6.2 Describe the processes required to recycle materials.
	x
	x
	

	
	6.3 Explain own role and responsibilities during processing and sorting recyclable materials.
	x
	x
	

	
	6.4 Explain the reasons certain materials are suitable and others not suitable to be recycled and how to deal with residual material.
	
	x
	

	
	6.5 State the types of materials which may be hazardous to people and the recycling process.
	x
	x
	


Prepare plant and equipment for processing recyclables and other materials
	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Check plant and equipment prior to use


	1.1 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	1.2 Wear and use appropriate personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.3 Carry out pre-operational checks in accordance with approved procedures and practices.
	x
	x
	

	
	1.4 Confirm that the work area and equipment and materials are clean and prepared for processing to commence.
	x
	x
	

	2. Carry out maintenance on plant and equipment


	2.1 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	2.2 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	2.3 Report damaged or faulty equipment, and replace worn or defective parts within the limits of your authority.
	x
	x
	x

	
	2.4 Ensure the work area and equipment are cleaned as required.
	x
	x
	

	
	2.5 Report risks and hazards.
	x
	x
	

	
	2.6 Use cleaning materials in accordance with instructions and approved procedures and practices.
	x
	x
	

	
	2.7 Handle waste in accordance with approved procedures and practices.
	x
	x
	

	3. Report and act upon problems that could affect the safe working environment
	3.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	3.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	3.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	3.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	3.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	3.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	4. Work in a manner which underpins effective performance
	4.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	4.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	5. Understand the regulations, procedures and requirements for recycling
	5.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’
	
	x
	

	
	5.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	5.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	6. Know how to maintain a safe working environment

	6.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	6.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	7. Know how to prepare plant and equipment for processing recyclables and other materials
	7.1 Describe the procedures and precautions to be used in handling recyclable and other materials.
	x
	x
	

	
	7.2 Explain the procedures for checking and preparing process equipment.
	x
	x
	

	
	7.3 Describe the details of the process and function of the equipment used.
	x
	x
	

	
	7.4 Describe the nature and identification of situations which might delay processing.
	x
	x
	

	
	7.5 Describe the start up procedures for the plant and equipment.
	x
	x
	


Reception and Processing Pathway Option Group

Dispatch recyclables and other materials

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Identify and dispatch recyclables and other materials in line with procedures and practices
	1.1 Select, wear and use correct personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Identify and prepare the recyclables and other materials to be dispatched.
	x
	x
	

	
	1.3 Make sure that information needed by the recipient is available.
	x
	x
	

	
	1.4 Follow approved procedures and practices to carry out the handover of recyclable and other materials.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment
	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to dispatch recyclables and other materials
	6.1 Explain the instructions for preparing recyclables and other materials to be dispatched.
	x
	x
	

	
	6.2 Explain how to identify non-compliance of recyclables and other materials being dispatched.
	x
	x
	

	
	6.3 Describe the nature and hazards of recyclable materials.
	
	x
	

	
	6.4 Describe the approved procedures and practices for dispatching recyclables and other materials.
	x
	x
	

	
	6.5 Explain the documentation and recording procedures for dispatching recyclables and other materials.
	x
	x
	

	
	6.6 State the methods of communication with colleagues and others when dispatching recyclables and other materials.
	x
	x
	


Assist in the maintenance of plant and equipment for processing recyclables and other materials

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out maintenance on plant and equipment


	1.1 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	1.3 Report damaged or faulty equipment, and replace worn or defective parts within the limits of your authority.
	x
	x
	x

	
	1.4 Make sure the work area and equipment are cleaned as required.
	x
	x
	

	
	1.5 Report risks and hazards.
	x
	x
	

	
	1.6 Use cleaning materials in accordance with instructions and approved procedures and practices.
	x
	x
	

	
	1.7 Deal with waste in accordance with approved procedures and practices.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment


	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance


	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to assist in the maintenance of plant and equipment


	6.1 Explain the procedures for maintaining and preparing process equipment.
	x
	x
	

	
	6.2 Describe the detail of the process and function of the equipment being maintained.
	x
	x
	

	
	6.3 Explain the components needing special treatment and the nature of that treatment
	x
	x
	

	
	6.4 State the items needing dismantling prior to cleaning and maintenance, and reassembly.
	x
	x
	

	
	6.5 Explain how to clean and maintain tools and equipment.
	
	x
	

	
	6.6 Describe how to identify plant and equipment potentially unsuitable for use.
	x
	x
	

	
	6.7 Explain the process for dealing with unserviceable equipment.
	x
	x
	

	
	6.8 Describe how to select appropriate cleaning materials and use them correctly.
	x
	x
	

	
	6.9 Describe the standards of cleanliness required for plant and equipment.
	x
	x
	

	
	6.10 Describe the procedures for the safe disposal of residue.
	x
	x
	

	
	6.11 Explain the procedures for requesting further assistance.
	x
	x
	


Comply with procedure to maintain security of facilities, equipment and materials within the recycling industry

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 4
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Maintain the security of facilities.


	1.1 Make sure that correct entering and leaving procedures are followed in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Make sure that suspicious occurrences are reported promptly.
	x
	x
	

	
	1.3 Identify breaches of security and report them immediately.
	x
	x
	

	
	1.4 Make sure that confidentiality of information is maintained.
	x
	x
	

	
	1.5 Follow procedures for obtaining and returning tools and equipment.
	x
	x
	

	
	1.6 Make sure that tools, equipment, materials and other resources used for work are safely and securely stored.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.


	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used, cleaned and stored after use.
	x
	x
	

	6. Know how to maintain the security of facilities.


	6.1 Explain the procedure for reporting suspicious occurrences and breaches of security and who to inform.
	x
	x
	

	
	6.2 Describe what information about the organisation and individuals is confidential.
	
	x
	

	
	6.3 Explain the importance to immobilise vehicles, machinery and equipment.
	
	x
	

	
	6.4 Explain the procedures for obtaining equipment and materials.
	x
	x
	


Assist in the maintenance of plant and equipment for processing recyclables and other materials

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out maintenance on plant and equipment


	1.1 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	1.3 Report damaged or faulty equipment, and replace worn or defective parts within the limits of your authority.
	x
	x
	x

	
	1.4 Make sure the work area and equipment are cleaned as required.
	x
	x
	

	
	1.5 Report risks and hazards.
	x
	x
	

	
	1.6 Use cleaning materials in accordance with instructions and approved procedures and practices.
	x
	x
	

	
	1.7 Deal with waste in accordance with approved procedures and practices.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment


	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance


	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to assist in the maintenance of plant and equipment


	6.1 Explain the procedures for maintaining and preparing process equipment.
	x
	x
	

	
	6.2 Describe the detail of the process and function of the equipment being maintained.
	x
	x
	

	
	6.3 Explain the components needing special treatment and the nature of that treatment
	x
	x
	

	
	6.4 State the items needing dismantling prior to cleaning and maintenance, and reassembly.
	x
	x
	

	
	6.5 Explain how to clean and maintain tools and equipment.
	
	x
	

	
	6.6 Describe how to identify plant and equipment potentially unsuitable for use.
	x
	x
	

	
	6.7 Explain the process for dealing with unserviceable equipment.
	x
	x
	

	
	6.8 Describe how to select appropriate cleaning materials and use them correctly.
	x
	x
	

	
	6.9 Describe the standards of cleanliness required for plant and equipment.
	x
	x
	

	
	6.10 Describe the procedures for the safe disposal of residue.
	x
	x
	

	
	6.11 Explain the procedures for requesting further assistance.
	x
	x
	


Operate and shut down processing plant

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 7
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Be able to operate plant


	1.1 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	1.2 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.3 Follow processing procedures in accordance with approved procedures and practices.
	x
	x
	

	
	1.4 Operate and shut down plant in accordance with approved procedures and practices.
	x
	x
	

	
	1.5 Hand over in accordance with organisational procedures if the plant is to continue operating.
	x
	x
	

	
	1.6 Handle recyclables and other materials in accordance with approved procedures and practices.
	x
	x
	

	
	1.7 Act on the outcomes of the process according to instructions.
	x
	x
	

	2. Check plant and equipment prior to use


	2.1 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	2.2 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	2.3 Carry out pre-operational checks in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Confirm that the work area and equipment and materials are clean and prepared for processing to commence.
	x
	x
	

	3. Carry out maintenance on plant and equipment


	3.1 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	3.2 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	3.3 Report damaged or faulty equipment, and replace worn or defective parts within the limits of your authority.
	x
	x
	x

	
	3.4 Make sure the work area and equipment are cleaned as required.
	x
	x
	

	
	3.5 Report risks and hazards.
	x
	x
	

	
	3.6 Use cleaning materials in accordance with instructions and approved procedures and practices.
	x
	x
	

	
	3.7 Handle waste in accordance with approved procedures and practices.
	x
	x
	

	4. Report and act upon problems that could affect the safe working environment
	4.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	4.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	4.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	4.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	4.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	4.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	5. Work in a manner which underpins effective performance
	5.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	5.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	6. Understand the regulations, procedures and requirements for recycling


	6.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	6.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	6.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	7. Know how to maintain a safe working environment


	7.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	7.2 Describe the organisational and regulatory requirements for reporting accidents and incidents.
	x
	x
	x

	8. Know how to operate and shut down processing plant
	8.1 Explain how to use the equipment’s operating instructions.
	x
	x
	

	
	8.2 Describe the methods to be used to monitor the process in accordance with approved procedures and practices.
	x
	x
	

	
	8.3 Describe the procedures and precautions to be used in handling recyclable and other materials.
	x
	x
	

	
	8.4 State the types of personal protective equipment and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	8.5 Describe the procedures to be used for a normal shut down in accordance with approved procedures and practices.
	x
	x
	

	
	8.6 Explain the procedures to follow in the event of an emergency, including emergency shutdown procedures.
	x
	x
	x

	
	8.7 State the appropriate people to inform them of circumstances outside own authority to make corrections.
	
	x
	


Communicate with the public and others on recycling activities

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Communicate with the public and other persons external to the organisation in a way that promotes the organisation
	1.1 Communicate information in a form easily understood by members of the public.
	x
	x
	

	
	1.2 Encourage members of the public to ask questions or seek explanation, and provide accurate information, in response.
	x
	x
	

	
	1.3 Act on complaints from the public and others in accordance with organisational procedures.
	x
	x
	

	
	1.4 Respond to requests for information within own area of responsibility.
	x
	x
	

	
	1.5 Refer members of the public when asked about matters outside own area of responsibility.
	x
	x
	

	2. Maintain the health and safety of the public
	2.1 Maintain the health and safety of the public and other persons throughout all activities in accordance with approved procedures and practices. 
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance to potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate being receptive to new ways of working.
	x
	x
	

	4. Understand the regulation procedures and requirements for recycling
	4.1 Describe the main responsibilities of the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the safe procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the types of personal protective equipment and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	4.4 Describe the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	5. Know how to communicate effectively with the public and others


	5.1 Describe policies and practices for customer care, promotion of environmental good practice or equality of opportunity.
	
	x
	

	
	5.2 Explain methods of communication.
	x
	x
	

	
	5.3 Describe the methods of eliciting queries and comments from members of the public and others.
	
	x
	

	
	5.4 Explain the procedures for handling and communicating confidential information.
	x
	x
	

	
	5.5 State own responsibilities under health and safety legislation and codes of practice.
	
	x
	

	
	5.6 State the sources of information, internal and external to the organisation, both written and verbal.
	x
	x
	


Encourage recycling services through promotion

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 2
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Promote recycling services to colleagues and others


	1.1 Promote the reduction, reuse and recycling of recyclables and other materials to colleagues and others.
	x
	x
	

	
	1.2 Promote the organisation’s recycling objectives and the ways in which people can become involved.
	x
	x
	

	
	1.3 Encourage all to use recycling services.
	x
	x
	

	2. Use and communicate data and information


	2.1 Advise people of the location of recycling facilities.
	x
	x
	

	
	2.2 Advise people of the benefits of recycling.
	x
	x
	

	
	2.3 Provide information and guidance on all matters within own area of responsibility.
	x
	x
	

	3. Resolve problems which could affect the recycling of materials


	3.1 Deal with unsafe behaviour in accordance with own responsibilities and workplace procedures.
	x
	x
	

	
	3.2 Resolve day-to-day problems within own area of responsibility.
	x
	x
	

	
	3.3 Refer matters outside own area of responsibility to an appropriate person.
	x
	x
	

	4. Work in a manner which underpins effective performance
	4.1 Demonstrate vigilance to potential risks and hazards.
	x
	x
	

	
	4.2 Demonstrate being open to new ways of working.
	x
	x
	

	5. Understand the regulation procedures and requirements for recycling
	5.1 Describe the main responsibilities of the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	5.2 Explain the safe procedures for handling hazardous materials.
	x
	x
	

	
	5.3 State the types of personal protective equipment and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	5.4 Describe the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	6. Understand Recycling Services


	6.1 Describe the range of recycling services that exist and their respective objectives
	
	x
	

	
	6.2 Describe the ‘reduce, reuse, recycle’ management hierarchy
	
	x
	

	
	6.3 Describe the roles and responsibilities of local and national authorities in meeting national and local recycling targets
	
	x
	

	
	6.4 State the range of different methods that may be used in recycling
	
	x
	

	
	6.5 Explain the implications for their work on health and safety, environmental legislation and regulations
	
	x
	

	
	6.6 Describe the organisation’s procedures for promoting recycling.
	x
	x
	

	
	6.7State the sources of information and guidance on recycling.
	x
	x
	


Standards and Assessment Guidance – WEEE Pathway
Mandatory Units

Collect recyclables and other materials

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out recycling collections
	1.1 Identify materials for recycling and those that cannot be recycled in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Select, wear and use appropriate personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.3 Make sure information and instructions are understood or ask for an explanation if unclear.
	x
	x
	

	
	1.4 Leave the collection site clean and safe and take action to report any damage.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment
	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work Act etc 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	

	6. Understand how to collect recyclable and other materials
	6.1 Explain how to identify different types of recyclable materials.
	x
	x
	

	
	6.2 Describe the special collection schemes which are available.
	x
	x
	

	
	6.3 Explain the different types of containers and the handling techniques required.
	x
	x
	

	
	6.4 State the reasons why you can or cannot collect certain materials.
	x
	x
	

	
	6.5 Describe own responsibilities under health and safety and other relevant legislation.
	
	x
	

	
	6.6 Explain the importance of working to approved procedures and practices.
	
	x
	

	
	6.7 Describe route plans and work schedules and the importance of carrying them out correctly.
	x
	x
	

	
	6.8 Describe how to provide good customer service.
	
	x
	


Operate equipment for processing of recyclables and other materials

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 8
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out operations in accordance with approved procedures and practices


	1.1 Select, wear and use the correct personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Take action to remedy faults and defects to the equipment.
	x
	x
	

	
	1.3 Make sure information and instructions are clearly understood or ask for clarification.
	x
	x
	

	
	1.4 Keep work areas clean, and tidy.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment


	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work Act etc 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to operate equipment in the recycling industry


	6.1 Describe the equipment operating procedures and the importance of carrying them out correctly.
	x
	x
	

	
	6.2 Explain how to identify faults to equipment and the appropriate action to take.
	x
	x
	

	
	6.3 Describe the hazards and risks of operating equipment and how to reduce such risks.
	x
	x
	

	
	6.4 Explain the lifting and handling techniques.
	x
	x
	

	
	6.5 Describe the Accident and Emergency procedures, including reporting such incidences.
	x
	x
	x


Dispatch recyclables and other materials

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Identify and dispatch recyclables and other materials in line with procedures and practices
	1.1 Select, wear and use correct personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Identify and prepare the recyclables and other materials to be dispatched.
	x
	x
	

	
	1.3 Make sure that information needed by the recipient is available.
	x
	x
	

	
	1.4 Follow approved procedures and practices to carry out the handover of recyclable and other materials.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment
	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to dispatch recyclables and other materials
	6.1 Explain the instructions for preparing recyclables and other materials to be dispatched.
	x
	x
	

	
	6.2 Explain how to identify non-compliance of recyclables and other materials being dispatched.
	x
	x
	

	
	6.3 Describe the nature and hazards of recyclable materials.
	
	x
	

	
	6.4 Describe the approved procedures and practices for dispatching recyclables and other materials.
	x
	x
	

	
	6.5 Explain the documentation and recording procedures for dispatching recyclables and other materials.
	x
	x
	

	
	6.6 State the methods of communication with colleagues and others when dispatching recyclables and other materials.
	x
	x
	


Assist in the safe operation of work vehicles during recycling operations

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Monitor the safe movement of vehicles during activities
	1.1 Assist in the manoeuvring of the vehicle by giving clear signals to assist the driver in accordance with organisational procedures.
	x
	x
	

	
	1.2 Make sure that others suffer minimum inconvenience when the work vehicle is manoeuvring on a public highway.
	x
	x
	

	
	1.3 Make sure of the safety of self and colleagues when the vehicle or its mechanisms are operating.
	x
	x
	

	
	1.4 Make sure of the safety of passers-by and others when the vehicle or its mechanisms are operating.
	x
	x
	

	
	1.5 Make sure that the vehicle is secure in the event of the driver’s temporary absence in accordance with company procedures.
	x
	x
	

	
	1.6 Deal with any incidents during activities promptly and appropriately in accordance with approved procedures and practices.
	x
	x
	

	
	1.7 Carry out regular external checks on the vehicle in accordance with organisational procedures.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment
	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work Act etc 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Understand the safe operation of work vehicles
	6.1 Explain how to recognise faults and damage to the vehicle and what remedial action is permissible on the road.
	x
	x
	

	
	6.2 Describe the signals for communicating with the driver in accordance with organisational procedures.
	x
	x
	

	
	6.3 Explain the manoeuvring capabilities of the vehicle in forward and reverse.
	x
	x
	

	
	6.4 Describe the drivers field of vision from the driving seat, both direct and using mirrors.
	x
	x
	

	
	6.5 State the methods of signalling to other road users and how to minimise inconvenience to them.
	x
	x
	

	
	6.6 Explain the dangers from vehicle operating mechanisms and vehicle manoeuvring.
	x
	x
	

	
	6.7 Describe how to immobilise the vehicle and why it is important.
	x
	x
	


Clean and maintain facilities and equipment for the processing of recyclables and other materials

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Select and store equipment and tools for processing of recyclables


	1.1 Make sure that the work to be done has been described clearly and is understood before the work starts
	x
	x
	

	
	1.2 Wear and use the appropriate personal protective equipment in accordance with approved procedures and practices
	x
	x
	

	
	1.3 Select and use tools appropriate to the task
	x
	x
	

	
	1.4 Carry out the work in accordance with instructions and approved procedures and practices
	x
	x
	

	
	1.5 Identify risks and hazards to yourself and others
	x
	x
	

	
	1.6 Identify damage and faults to tools and equipment used and facilities and equipment cleaned
	x
	x
	

	
	1.7 Dispose of residue in accordance with approved procedures and practices
	x
	x
	

	
	1.8 Inspect tools and equipment for faults or damage before and after completion of the works
	x
	x
	

	
	1.9 Clean tools and equipment correctly and store them correctly at an approved location when not in use
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment


	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to clean and maintain facilities and equipment


	6.1 Describe the approved procedures and practices for cleaning and maintaining facilities and equipment.
	x
	x
	

	
	6.2 State the procedures for the safe disposal of residue.
	x
	x
	

	
	6.3 Explain how to identify damage and faults in tools and equipment used and facilities and equipment cleaned.
	x
	x
	

	
	6.4 Explain how to identify hazards in the workplace.
	x
	x
	

	
	6.5 Describe the tools and materials appropriate to the task.
	x
	x
	

	
	6.6 State the expected time each task will take to complete.
	
	x
	


Comply with procedure to maintain security of facilities, equipment and materials within the recycling industry

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 4
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Maintain the security of facilities.


	1.1 Make sure that correct entering and leaving procedures are followed in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Make sure that suspicious occurrences are reported promptly.
	x
	x
	

	
	1.3 Identify breaches of security and report them immediately.
	x
	x
	

	
	1.4 Make sure that confidentiality of information is maintained.
	x
	x
	

	
	1.5 Follow procedures for obtaining and returning tools and equipment.
	x
	x
	

	
	1.6 Make sure that tools, equipment, materials and other resources used for work are safely and securely stored.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.


	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.
	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used, cleaned and stored after use.
	x
	x
	

	6. Know how to maintain the security of facilities.


	6.1 Explain the procedure for reporting suspicious occurrences and breaches of security and who to inform.
	x
	x
	

	
	6.2 Describe what information about the organisation and individuals is confidential.
	
	x
	

	
	6.3 Explain the importance to immobilise vehicles, machinery and equipment.
	
	x
	

	
	6.4 Explain the procedures for obtaining equipment and materials.
	x
	x
	


Sort and prepare recyclables and other materials for processing

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 8
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Sort and prepare recyclable materials.


	1.1 Make sure that the work to be done is understood before the work starts.
	x
	x
	

	
	1.2 Identify materials that are suitable for processing.
	x
	x
	

	
	1.3 Carry out the required sorting and processing methods in accordance with approved procedures.
	x
	x
	

	
	1.4 Identify materials unsuitable for processing and deal with them in accordance with approved procedures.
	x
	x
	

	
	1.5 Deal with residues arising from the sorting and preparation process in accordance with approved procedures.
	x
	x
	

	
	1.6 Identify hazardous materials and take the appropriate action in accordance with approved procedures.
	x
	x
	

	
	1.7 Make sure of the safety of self and others during the sorting and preparation of materials for processing.
	x
	x
	

	
	1.8 Wear and use appropriate personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.9 Ask for help promptly when necessary.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment.


	2.1 Recognise problems with machinery, equipment and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.4 Inform appropriate person of routine problems within own area of responsibility.
	x
	x
	

	
	2.5 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance.


	3.1 Demonstrate vigilance for potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling.
	4.1 State the fundamental responsibilities of both the employer and employee under the Health and Safety Regulations.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment.
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	6. Know how to sort and prepare recyclable materials.


	6.1 Explain methods of sorting recyclable materials.
	x
	x
	

	
	6.2 Describe the processes required to recycle materials.
	x
	x
	

	
	6.3 Explain own role and responsibilities during processing and sorting recyclable materials.
	x
	x
	

	
	6.4 Explain the reasons certain materials are suitable and others not suitable to be recycled and how to deal with residual material.
	
	x
	

	
	6.5 State the types of materials which may be hazardous to people and the recycling process.
	x
	x
	


Assist in the maintenance of plant and equipment for processing recyclables and other materials

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 5
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Carry out maintenance on plant and equipment


	1.1 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.2 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	1.3 Report damaged or faulty equipment, and replace worn or defective parts within the limits of your authority.
	x
	x
	x

	
	1.4 Make sure the work area and equipment are cleaned as required.
	x
	x
	

	
	1.5 Report risks and hazards.
	x
	x
	

	
	1.6 Use cleaning materials in accordance with instructions and approved procedures and practices.
	x
	x
	

	
	1.7 Deal with waste in accordance with approved procedures and practices.
	x
	x
	

	2. Report and act upon problems that could affect the safe working environment


	2.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	2.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	2.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	2.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	2.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	3. Work in a manner which underpins effective performance


	3.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	3.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	4. Understand the regulations, procedures and requirements for recycling
	4.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	5. Know how to maintain a safe working environment
	5.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	5.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	6. Know how to assist in the maintenance of plant and equipment


	6.1 Explain the procedures for maintaining and preparing process equipment.
	x
	x
	

	
	6.2 Describe the detail of the process and function of the equipment being maintained.
	x
	x
	

	
	6.3 Explain the components needing special treatment and the nature of that treatment
	x
	x
	

	
	6.4 State the items needing dismantling prior to cleaning and maintenance, and reassembly.
	x
	x
	

	
	6.5 Explain how to clean and maintain tools and equipment.
	
	x
	

	
	6.6 Describe how to identify plant and equipment potentially unsuitable for use.
	x
	x
	

	
	6.7 Explain the process for dealing with unserviceable equipment.
	x
	x
	

	
	6.8 Describe how to select appropriate cleaning materials and use them correctly.
	x
	x
	

	
	6.9 Describe the standards of cleanliness required for plant and equipment.
	x
	x
	

	
	6.10 Describe the procedures for the safe disposal of residue.
	x
	x
	

	
	6.11 Explain the procedures for requesting further assistance.
	x
	x
	


Prepare plant and equipment for processing recyclables and other materials

	Level: 1
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Check plant and equipment prior to use


	1.1 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	1.2 Wear and use appropriate personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.3 Carry out pre-operational checks in accordance with approved procedures and practices.
	x
	x
	

	
	1.4 Confirm that the work area and equipment and materials are clean and prepared for processing to commence.
	x
	x
	

	2. Carry out maintenance on plant and equipment


	2.1 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	2.2 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	2.3 Report damaged or faulty equipment, and replace worn or defective parts within the limits of your authority.
	x
	x
	x

	
	2.4 Ensure the work area and equipment are cleaned as required.
	x
	x
	

	
	2.5 Report risks and hazards.
	x
	x
	

	
	2.6 Use cleaning materials in accordance with instructions and approved procedures and practices.
	x
	x
	

	
	2.7 Handle waste in accordance with approved procedures and practices.
	x
	x
	

	3. Report and act upon problems that could affect the safe working environment
	3.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	3.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	3.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	3.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	3.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	3.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	4. Work in a manner which underpins effective performance
	4.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	4.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	5. Understand the regulations, procedures and requirements for recycling
	5.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’
	
	x
	

	
	5.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	5.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	6. Know how to maintain a safe working environment


	6.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	6.2 Describe the organisational and regulatory requirements of reporting accidents and incidents.
	x
	x
	x

	7. Know how to prepare plant and equipment for processing recyclables and other materials
	7.1 Describe the procedures and precautions to be used in handling recyclable and other materials.
	x
	x
	

	
	7.2 Explain the procedures for checking and preparing process equipment.
	x
	x
	

	
	7.3 Describe the details of the process and function of the equipment used.
	x
	x
	

	
	7.4 Describe the nature and identification of situations which might delay processing.
	x
	x
	

	
	7.5 Describe the start up procedures for the plant and equipment.
	x
	x
	


Operate and shut down processing plant

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 7
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Be able to operate plant


	1.1 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	1.2 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	1.3 Follow processing procedures in accordance with approved procedures and practices.
	x
	x
	

	
	1.4 Operate and shut down plant in accordance with approved procedures and practices.
	x
	x
	

	
	1.5 Hand over in accordance with organisational procedures if the plant is to continue operating.
	x
	x
	

	
	1.6 Handle recyclables and other materials in accordance with approved procedures and practices.
	x
	x
	

	
	1.7 Act on the outcomes of the process according to instructions.
	x
	x
	

	2. Check plant and equipment prior to use


	2.1 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	2.2 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	2.3 Carry out pre-operational checks in accordance with approved procedures and practices.
	x
	x
	

	
	2.4 Confirm that the work area and equipment and materials are clean and prepared for processing to commence.
	x
	x
	

	3. Carry out maintenance on plant and equipment


	3.1 Wear and use personal protective equipment in accordance with approved procedures and practices.
	x
	x
	

	
	3.2 Make sure that the work to be done has been described clearly and is understood before the work starts.
	x
	x
	

	
	3.3 Report damaged or faulty equipment, and replace worn or defective parts within the limits of your authority.
	x
	x
	x

	
	3.4 Make sure the work area and equipment are cleaned as required.
	x
	x
	

	
	3.5 Report risks and hazards.
	x
	x
	

	
	3.6 Use cleaning materials in accordance with instructions and approved procedures and practices.
	x
	x
	

	
	3.7 Handle waste in accordance with approved procedures and practices.
	x
	x
	

	4. Report and act upon problems that could affect the safe working environment
	4.1 Describe how to identify problems with machinery, equipment, and materials.
	x
	x
	

	
	4.2 Report unsafe plant, equipment and hazardous situations to the correct person.
	x
	x
	x

	
	4.3 Provide accurate health and safety information to others in accordance with approved procedures and practices.
	x
	x
	

	
	4.4 Take action, within own area of responsibility, where incidents could affect the safe working environment.
	x
	x
	

	
	4.5 Resolve routine problems within own area of responsibility.
	x
	x
	

	
	4.6 Refer matters outside own responsibility to the correct person.
	x
	x
	

	5. Work in a manner which underpins effective performance
	5.1 Demonstrate vigilance for potential risks and hazard.
	x
	x
	

	
	5.2 Demonstrate awareness of the effects of own actions.
	x
	x
	

	6. Understand the regulations, procedures and requirements for recycling


	6.1 Describe the main responsibilities of both the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	6.2 Explain the procedures for handling hazardous materials.
	x
	x
	

	
	6.3 State the organisational accident and incident recording and reporting procedures.
	x
	x
	

	7. Know how to maintain a safe working environment


	7.1 State the types of personal protective equipment and clothing needed, when and how they must be used and cleaned and stored after use.
	x
	x
	

	
	7.2 Describe the organisational and regulatory requirements for reporting accidents and incidents.
	x
	x
	x

	8. Know how to operate and shut down processing plant
	8.1 Explain how to use the equipment’s operating instructions.
	x
	x
	

	
	8.2 Describe the methods to be used to monitor the process in accordance with approved procedures and practices.
	x
	x
	

	
	8.3 Describe the procedures and precautions to be used in handling recyclable and other materials.
	x
	x
	

	
	8.4 State the types of personal protective equipment and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	8.5 Describe the procedures to be used for a normal shut down in accordance with approved procedures and practices.
	x
	x
	

	
	8.6 Explain the procedures to follow in the event of an emergency, including emergency shutdown procedures.
	x
	x
	x

	
	8.7 State the appropriate people to inform them of circumstances outside own authority to make corrections.
	
	x
	


Communicate with the public and others on recycling activities

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 3
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Communicate with the public and other persons external to the organisation in a way that promotes the organisation
	1.1 Communicate information in a form easily understood by members of the public.
	x
	x
	

	
	1.2 Encourage members of the public to ask questions or seek explanation, and provide accurate information, in response.
	x
	x
	

	
	1.3 Act on complaints from the public and others in accordance with organisational procedures.
	x
	x
	

	
	1.4 Respond to requests for information within own area of responsibility.
	x
	x
	

	
	1.5 Refer members of the public when asked about matters outside own area of responsibility.
	x
	x
	

	2. Maintain the health and safety of the public
	2.1 Maintain the health and safety of the public and other persons throughout all activities in accordance with approved procedures and practices. 
	x
	x
	

	3. Work in a manner which underpins effective performance
	3.1 Demonstrate vigilance to potential risks and hazards.
	x
	x
	

	
	3.2 Demonstrate being receptive to new ways of working.
	x
	x
	

	4. Understand the regulation procedures and requirements for recycling
	4.1 Describe the main responsibilities of the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	4.2 Explain the safe procedures for handling hazardous materials.
	x
	x
	

	
	4.3 State the types of personal protective equipment and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	4.4 Describe the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	5. Know how to communicate effectively with the public and others


	5.1 Describe policies and practices for customer care, promotion of environmental good practice or equality of opportunity.
	
	x
	

	
	5.2 Explain methods of communication.
	x
	x
	

	
	5.3 Describe the methods of eliciting queries and comments from members of the public and others.
	
	x
	

	
	5.4 Explain the procedures for handling and communicating confidential information.
	x
	x
	

	
	5.5 State own responsibilities under health and safety legislation and codes of practice.
	
	x
	

	
	5.6 State the sources of information, internal and external to the organisation, both written and verbal.
	x
	x
	


Encourage recycling services through promotion

	Level: 2
	Observation
	Question and Answer
	Simulation/ Realistic working environment

	Credit Value: 2
	
	
	

	Learning Outcome
	Assessment Criteria
	
	
	

	1. Promote recycling services to colleagues and others


	1.1 Promote the reduction, reuse and recycling of recyclables and other materials to colleagues and others.
	x
	x
	

	
	1.2 Promote the organisation’s recycling objectives and the ways in which people can become involved.
	x
	x
	

	
	1.3 Encourage all to use recycling services.
	x
	x
	

	2. Use and communicate data and information


	2.1 Advise people of the location of recycling facilities.
	x
	x
	

	
	2.2 Advise people of the benefits of recycling.
	x
	x
	

	
	2.3 Provide information and guidance on all matters within own area of responsibility.
	x
	x
	

	3. Resolve problems which could affect the recycling of materials


	3.1 Deal with unsafe behaviour in accordance with own responsibilities and workplace procedures.
	x
	x
	

	
	3.2 Resolve day-to-day problems within own area of responsibility.
	x
	x
	

	
	3.3 Refer matters outside own area of responsibility to an appropriate person.
	x
	x
	

	4. Work in a manner which underpins effective performance
	4.1 Demonstrate vigilance to potential risks and hazards.
	x
	x
	

	
	4.2 Demonstrate being open to new ways of working.
	x
	x
	

	5. Understand the regulation procedures and requirements for recycling
	5.1 Describe the main responsibilities of the employer and employee under the ‘Health and Safety at Work etc Act 1974’.
	
	x
	

	
	5.2 Explain the safe procedures for handling hazardous materials.
	x
	x
	

	
	5.3 State the types of personal protective equipment and clothing needed and how they must be used, cleaned and stored.
	x
	x
	

	
	5.4 Describe the organisational accident and incident recording and reporting procedures.
	x
	x
	x

	6. Understand Recycling Services


	6.1 Describe the range of recycling services that exist and their respective objectives
	
	x
	

	
	6.2 Describe the ‘reduce, reuse, recycle’ management hierarchy
	
	x
	

	
	6.3 Describe the roles and responsibilities of local and national authorities in meeting national and local recycling targets
	
	x
	

	
	6.4 State the range of different methods that may be used in recycling
	
	x
	

	
	6.5 Explain the implications for their work on health and safety, environmental legislation and regulations
	
	x
	

	
	6.6 Describe the organisation’s procedures for promoting recycling.
	x
	x
	

	
	6.7State the sources of information and guidance on recycling.
	x
	x
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